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How to Enter Meeting Rooms
1. Click on link provided in the calendar invite
2. A web browser window will appear and ask the following 

question:

3. The preferred method is using the GoToOpener app. 
However, if your permissions are limited please use the web 
version.
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Meeting Settings

If you select the Web Client meeting platform you will be asked 
to verify your audio and visual settings.
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App Client vs. Web Client
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The display will look slightly different depending on 
whether you use the App Client or Web Client. 



General View
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In Meeting Audio Settings
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In Meeting Camera Settings
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Note: sharing your camera is 
optional, and not required. 



In Meeting General Settings
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In Meeting Functions
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List of Applicants

Chat Function



Presenting / Being Made A Presenter
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Leaving a Meeting
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Helpful Hints
• Log into the meeting a few minutes early to test your sound and 

adjust settings if needed.
• We encourage you to use the app or web client regardless if you are 

using computer audio or calling in from a mobile/land line. 
– This will allow you to see the slides and data presented on the 

screen.
– In order to record participants for the sign‐in sheet, logging into 

the app/web client allows session organizers to keep track of all 
participants easily.  If you only call in, your name will not display, 
so please be sure to announce yourself.

• Participants can ask questions throughout the meeting via the Chat 
function.

• Questions after the meeting can be submitted by emailing 
PIAC@CCHAcares.com
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Questions/Concerns/Troubleshooting

• If you have any questions, concerns or need troubleshooting 
during the meeting please email 
Sabrina.Voltaggio@cchacares.com and PIAC@CCHAcares.com

• Organizers will frequently check email during the meeting and 
can help address issues as they arise. 
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