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Admission, Discharge, and Transfer Information 
is Now Available for Medicaid Members 

 
If you and your organization are focused on promoting evidence-based medicine and clinical quality 
performance, our Alerts Hub clinical notification tool, accessed through Availity Essentials, can help drive your 
success. 
 
Our clinical notification application, Alerts Hub, offers admission, discharge, and transfer (ADT) notifications for 
Medicaid members. For those members, Alerts Hub offers a simple way to view a list of patients who have 
been admitted to the hospital or visited the emergency room.  
 
Discover what users across the country already know.  
Alerts Hub offers timely, actionable information to help your organization reach out to patients who can 
benefit from transitions in care planning or other interventions following inpatient or emergency care. 
 
Viewing and responding to ADT notifications with outreach to patients can help drive your organization’s 
clinical quality and cost of care performance in value-based care arrangements — More importantly, it helps 
drive better outcomes for your patients. 
 
Get started today. 
We are committed to finding solutions that help our care provider partners offer quality services to our 
members. To access Alerts Hub, log on to Availity Essentials, select Payer Spaces, then select Alerts Hub. New 
users will need to register and set preferences. The Availity Custom Learning Center offers a range of training 
materials that can help you get up to speed quickly so that you can take advantage of all Alerts Hub has to 
offer. 
 

Contact us.  
Chat with Payer is available during normal business hours. Get answers to your questions about eligibility, 
benefits, authorizations, claims status, and more. To access Availity Essentials, go to Availity.com and select 
the appropriate payer space tile from the drop-down. Then, select Chat with Payer and complete the pre-chat 
form to start your chat. 
 
For additional support, visit CCHAcares.com/contact. 
 

https://availity.com/
http://www.cchacares.com/contact
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